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Overview

ÅCustomer Base and Revenues

Å Expenditure Analysis

Å Domestic Loading Assumptions

Å Domestic Fees based on Loading Assumptions

Å Septage Loading Assumptions and Resulting Fees

ÅWestern Regional Loading (Based on Plant Data)

Å Comparing Loading assumptions/customer billing and plant 
data

Å Domestic concentrations based on customer water usage and 
loading assumptions.

ÅBasis for Surcharge:  ñWaste Strengthò in excess of domestic 
concentrations with ñRisk Factorò multipliers.



MCES Surcharge Evaluation

ÅWorked very closely with MCES 

(Montgomery County Environmental 

Services) staff.

ÅFinance department was extremely 

responsive and helpful.

ÅSewer User database attributes included 

service area, fixed fees, consumption 

charges and other pertinent data.

ÅCensus information was relevant and helpful.



Western Regional WRF

ÅTwo-stage 
activated sludge 
nitrification plant

Å20 MGD Annual 
Average Design

Å13.8 MGD 
Current Annual 
Average



Western Regional Customer Base

ÅResidential and Multi-Residential Customers

ï93.7% of the customer base

ï78.5% of the revenue

ï76.1% of the water consumption

ÅIndustrial Customers

ï0.34% of the customer base

ï4.19% of the revenue

ï3.50% of the water consumption


